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Synopsis

The only text in management and organizational behavior to focus on public organizations, nonprofit
organizations, and school systems, Managing Human Behavior in Public and Nonprofit
Organizations fosters competency in critical management and leadership skills including
communication, motivation, teamwork, group dynamics, and decision-making. Cases,
self-assessment exercises, simulations, and evaluative instruments provide students the opportunity
to experience the applied side of theories and to learn both cognitively and experientially. The Third
Edition covers recent developments in the field including the emergence of "positive organizational

behavior."
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Customer Reviews

| am very pleased to say that this item was listed as new and came to me new. It was in perfect
condition. The book itself is filled with so much information. | am using it for a class and it is really

informative and helpful.
Large print, easy to read. Interesting read.Clearly covers the topics we discussed in class.Clearly
identifies what type of manager you will be,very helpful and easy to understand.Seriously very

interesting....

This is one of three books in a public administration class this quarter that | plan to keep. It tries to



cover a huge swath of theories and this is at the expense of a more refined discussion. However, |

see this book more as a starting point for readers to learn about organizational behavior.

Great book to support MPA Program. Easy to read and understand concepts. | would recommend

even as a reference book.

| received this product in a timely manner but it was missing the front cover when | got it! | know |
didn’t pay as much as | did for a product that is frankly, not in good condition. It's readable, but
seriously? Be careful buying from these people.

Excellent book, easy to read and full of helpful HR information. Got an "A" in the class.

Required Text for class. Hardly read it unless it's mandatory. It's an okay read on master level.

Interesting reading material | bought for my MPA class. Some sections were a bit dryly written.
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